
 

 

Last updated on 4 September 2017 

2017 GUMTREE PRE-OWNED VEHICLE AWARDS (“AWARDS”): TERMS AND CONDITIONS 

1. Introduction 

1.1. Gumtree South Africa Proprietary Limited (“Gumtree”) is proud to officially launch in South 

Africa, the 2017 Gumtree Pre-Owned Vehicle Awards (“Awards”) alongside our partners, 

being TransUnion Credit Bureau Proprietary Limited and Wilken Communication Management 

CC (collectively the “Awards Partners”) as well as the Panelists (as contemplated in clause 

3.1.2.2).  

1.2. These Terms and Conditions are applicable to the Awards which are initiated and organised 

by Gumtree in collaboration with its Awards Partners. 

1.3. The Awards are a awards programme specifically designed to give recognition to pre-owned 

vehicles purchased in the South African market based on a pre-determined comprehensive 

set of selection criteria. Gumtree, in conjunction with the Awards Partners has formulated the 

following 10 (ten) categories for the Awards this year (“Award Categories”): 

2017 Gumtree Pre-Owned Vehicle Awards: Award Categories 

Category 

No. 

Category Description  Additional Eligibility 

Criteria 

[In addition to those in 

clause 2] 

Category will 

have a Runner 

Up 

[Yes/No] 

1.  Budget Car under R110,000 

(one hundred and ten 

thousand Rand) 

The motor vehicle must 

not have a list price 

which exceeds 

R110,000 (one hundred 

and ten thousand) 

Yes 
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2.  Light Hatchback under 

R140,000 (one hundred and 

forty thousand Rand) 

The motor vehicle must 

not have a list price 

which exceeds 

R140,000 (one hundred 

and forty thousand 

Rand) 

Yes 

3.  Medium Hatchback under 

R260,000 (two hundred and 

sixty thousand Rand) 

The motor vehicle must 

not have a list price 

which exceeds 

R260,000.00 (two 

hundred and sixty 

thousand Rand) 

Yes 

4.  Cross-Over between 

R200,000 (two hundred 

thousand and  R300,000 

(three hundred thousand 

Rand) 

The motor vehicle must 

not have a list price 

which exceeds 

R300,000.00 or have a 

list price below R200 

000 (two hundred 

thousand Rand) 

Yes 

5.  SUV  under R325,000 (three 

hundred and twenty five 

thousand Rand) 

The motor vehicle must 

not have a list price 

which exceeds 

R325,000.00 (three 

hundred and twenty five 

thousand Rand) 

Yes 

6.  Luxury Sedans under 

R475,000 (four hundred and 

seventy five thousand Rand) 

The motor vehicle must 

not have a list price 

which exceeds 

R475,000.00 (four 

hundred and seventy 

five thousand Rand) 

Yes 

7.  Luxury SUV under R700,000 

(seven hundred thousand 

Rand) 

The motor vehicle must 

not have a list price 

which exceeds 

R700,000.00 R700,000 

Yes 
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(seven hundred 

thousand Rand) 

8.  Double Cab Bakkie 4x2 n/a Yes 

9.  Performance Hatchbacks n/a Yes 

10.  Premium Performance Cars nla Yes 

 

2. Eligibility 

2.1. In order to be eligible for the Awards, the minimum entry level criteria which must be satisfied 

are that the motor vehicle:  

2.1.1. must be pre-owned / second hand; 

2.1.2. must be at least 2 (two) years old; 

2.1.3. must not be older than 3 (three) years;  

2.1.4. must not have been withdrawn from the South African market in the preceding 12 

(twelve) months to these Awards. For the avoidance of doubt, to the extent that 

a motor vehicle does not have any meaningful after-sales support available in 

South Africa, such motor vehicle shall not be eligible for consideration for 

purposes of these Awards; and 

2.1.5. must not have been subject to a recall, whether voluntary or compulsory. 

2.2. In addition, each of the 10 (ten) categories of the Awards may have additional eligibility criteria 

for each award as more fully set out in the last column of the table in clause 1.2 above.  

3. Overview of the Judging Process 

3.1. The judging process generally comprises of 2 phases: 

3.1.1. Phase 1: Preliminary Judging 

3.1.1.1. This initial phase does not involve a judging panel but has been 

based by placing reliance on motor vehicle sales data, (cars sold 

through registered second hand car dealership) which has been 

made available by our data partner, TransUnion (“TransUnion Pre-

Owned Motor Vehicle Sales Data”). For the avoidance of doubt, the 

TransUnion Pre-Owned Motor Vehicle Sales Data comprises solely 
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of sales data for motor vehicles which have been purchased utilising 

motor vehicle finance and does not include any data relating to motor 

vehicles which have  privately outside of a registered dealership.  

3.1.1.2. The TransUnion Pre-Owned Motor Vehicle Sales Data can be stated 

to be a reasonably accurate indication of the various currently 

prevailing makes and models of pre-owned motor vehicles on the 

South African market.  

3.1.1.3. Having regard to the Award Categories which are being assessed, 

data relevant to each such category are extracted from the 

TransUnion Pre-Owned Motor Vehicle Sales Data.  

3.1.1.4. From the TransUnion Pre-Owned Motor Vehicle Sales Data, 

Gumtree’s data analytics team identified those motor vehicles which 

have been the best-selling. This data in turn, was further refined in 

that we then looked at models which fell into each of the Award 

Categories, and having regard to the eligibility criteria. Gumtree 

thereafter considered i) the retained % of the trade value of each such 

vehicle’s new list price as of the year it was first registered; and ii) the 

depreciation % in the last 12 (twelve) months  (Note that the 

depreciation value is calculated as a percentage of the trade value) 

and the analytics team was able to then identify what, , are the top 

5(five) best performing brands in each of the Categories 

(“Shortlisted Models”).  There are thus a cumulative 50 (fifty) 

Shortlisted Models 

3.1.1.5. The Shortlisted Models are thus representative of what objectively 

appears to be the best-selling pre-owned vehicles in their respective 

categories that overall retained their value the best.  

3.1.1.6. As is seen from the above, phase 1 of the judging process utilised 

data analytics within certain objective parameters in order to identify 

the Shortlisted Models.  

3.1.1.7. Each vehicle model can be considered in 1 (one) category only. The 

jury chairman allocates the vehicle to the category in which it is 

deemed to be most competitive. Thus, to the extent that a motor 

vehicle is capable of falling into more than 1 (one) category, the jury 

chairman shall determine, within his sole discretion, acting 

reasonably, which category he deems to be most competitive.  
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3.1.2. Phase 2: Final Judging 

3.1.2.1. In phase 2, a judging panel comprising of a combination of 

independent distinguished automotive industry experts (collectively 

the “Judging Panel” and each individually “Panellist”) will be 

evaluating the Shortlisted Models 

3.1.2.2. The judging panel shall comprise of a total of 10 (ten) independent 

judges as follows:  

No. Name of Panellist Organisation 

1.  Adam Ford TV Presenter "Buyers Guide" on Ignition 

TV 

Member: South African Guild of Motoring 

Journalists 

2.  Lerato Matebese Senior Writer, Business Day Motor News 

Member: South African Guild of Motoring 

Journalists 

3.  Michele Lupini Publisher and Editor, Bakkie and Car 

magazine 

Member: South African Guild of Motoring 

Journalists 

4.  Roger McCleery Producer and radio presenter, Motoring 

Today 

Member: South African Guild of Motoring 

Journalists 

5.  Liana Reiners  Editor, Autolive 

Member: South African Guild of Motoring 

Journalists 

6.   Nunben Dixon  Head of Operations Gumtree Auto 

7.  Charl Wilken 

Jury Chair 

Director Wilken Communication 

Management 

Member: South African Guild of Motoring 

Journalists 
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8.  Jeff Osborne Gumtree -Head of Gumtree Auto 

9.  Derick de Vries Vice President, Transunion Auto 

Information Solutions 

 

3.1.2.3. We pride ourselves on the independence of our Awards and to this 

end, confirm that none of the judges have any affiliation to any motor 

vehicle brand  

3.1.2.4. In respect of each Shortlisted Model, Gumtree will identify 

representative samples thereof for  

3.1.2.5. Representative samples of the Shortlisted Models, which shall be 

sourced by Gumtree from dealerships and manufacturers, as 

applicable, will be subjected to a road test by a team of independent 

motor vehicle technical experts from Gumtree (“Awards 

Administration Team”)  

3.1.2.6. Gumtree and the Awards Administration Team have used every 

possible means and their best effort in order to source the 

representative samples of the Shortlisted Models, having regard to 

the Eligibility Criteria. However, Gumtree and the Awards 

Administration Team cannot guarantee that it will be able to 

successfully source an acceptable representative sample of each 

every one of the Shortlisted Models. In circumstances where 

Gumtree and its Awards Administration Team are unable to source a 

representative sample of any 1 (one) of the Shortlisted Models, then 

such Shortlisted Model will remain listed as a Shortlisted Model but 

will not be put through to the Panelists for consideration for purposes 

of Phase 2.  

3.1.2.7. Please note that the retail sales prices of the motor vehicles which 

will be selected as Shortlisted Models is defined by the manufacturer 

and Gumtree, the Awards Partners and the Awards Administration 

Team are not able to guarantee that the retail price will match the 

sales price of the actual vehicle tested.  

3.1.2.8. The road test in respect of all Shortlisted Models will test each of the 

Criteria (as set forth in clause 3.1.2.6)  
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3.1.2.9. The outcome of the road test for a representative sample of each 

Shortlisted Model will be fully documented with, inter alia, images, 

detailed notes specification sheets.  

3.1.2.10. The Judging Panel will be furnished with the following information 

relating to the Shortlisted Model for purposes of consideration by the 

Panellists: 

3.1.2.10.1. Pictures: interior, exterior, wheels, cargo area, 

engine, upholstery, headlights, door etc.;  

3.1.2.10.2. a summary of all the Shortlisted Models; 

3.1.2.10.3. road test information sheet in respect of each of the 

Shortlisted Models; and 

3.1.2.10.4. 50 (fifty) blank in-depth scoring sheets in a single 

booklet with 1 (one) for each Shortlisted Model. 

3.1.2.11. Having regard to the outcome of the road test and having considered 

the information and images furnished to the Panellists, each Panellist 

shall utilise its discretion in allocating points to each of the Shortlisted 

Models in accordance with the Point Allocation System below: 

2017 Gumtree Pre-Owned Vehicle Awards: Point Allocation System  

Item No. Criteria Points 

allocated 

from total of 

160 points 

1.  Overall Value for Money 

 Saving compared to new vehicle price (relying solely on 

the TransUnion Pre-Owned Motor Vehicle Sales Data 

from TransUnion)  

 Value depreciation expected going forward (Note that 

the depreciation value is calculated as a percentage of 

the trade value) 

 What do you get for the price 

30 
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2017 Gumtree Pre-Owned Vehicle Awards: Point Allocation System  

Item No. Criteria Points 

allocated 

from total of 

160 points 

 Standard features, accessories, performance, 

economy etc.  

2.  Look & Feel: Quality and degradation of exterior 

 Is the exterior ageing well 

 Durability and quality of the external materials 

 How does the vehicle’s external design and 

appearance compare to latest external specifications 

on the market 

15 

3.  Look & Feel: Quality and degradation of interior and 

materials 

 durability and quality of the materials and fabric 

 Is the interior ageing well 

 How does the vehicle’s interior design and appearance 

compare to latest interior specifications on the market 

15 

4.  Standard Equipment 10 

5.  Safety Features 10 

6.  Performance (Engine) 10 

7.  Drivetrain 10 

8.  Braking 10 

9.  Ride Quality 10 

10.  Warranty & Maintenance Plans 10 
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2017 Gumtree Pre-Owned Vehicle Awards: Point Allocation System  

Item No. Criteria Points 

allocated 

from total of 

160 points 

 Does the vehicle come accompanied by a warranty? 

 Is it a factory warranty or an extended warranty? 

 Is the vehicle still covered by a maintenance plan? 

 Can the maintenance plan be extended and at what 

cost? 

11.  Out of Maintenance Risk: Parts Package for the Vehicle 

 Price of replacement parts (data relied upon derived 

from Kinsey report) 

 Service intervals and pricing of services  

10 

12.  Mechanical Reliability History and Perception 

 As perceived by our judging penal 

5 

13.  Desirability 

 As perceived by our judging penal 

 As determined by demand for the vehicle 

5 

14.  Affordability 

 How affordable is this vehicle for the broader public to 

purchase  

5 

15.  Dealership network Strengths for the Specific Vehicle 

Brand 

5 

3.1.2.12. As is evident from the above, the above point allocation system 

contemplates varying degrees of weight being given to each criteria 

out of a total of 160 (one hundred and sixty points).  



 10 

 

3.1.2.13. Each Panellist will place their final score cards into an envelope which 

will be sealed and delivered to the following independent auditing firm 

which has been appointed to oversee and verify the final results: 

PricewaterhouseCoopers Incorporated 

3.1.2.14. Once the winner in each Category has been verified by the auditors, 

the results will be sent through to the Judging Panel with the names 

of the winners in each of the Categories (“Category Winners”).  

3.1.2.15. The official announcement of the Category Winners will be made by 

Gumtree on its website at www.gumtree.co.za/awards/ 

3.1.2.16. The Category Winners will be featured on the Gumtree website 

during the month in which the announcement is made  

3.1.2.17. Note that in circumstances where there is a deadlock in that there are 

equal number of votes in respect of an Award in any one particular 

category, then Jury Chairman, Charl Wilken will have a casting vote.  

3.1.2.18. Subject to the audit process, the decision of the Judging Panel is final 

and non-contestable. Gumtree will not entertain any queries in this 

regard.  

3.2. The judging process will be executed in accordance with the following preliminary timetable: 

Item No. Description of step in judging process Anticipated Date 

1.  Phase 1 Complete by 9th October 

2.  Phase 2 Complete by 28th October 

3.  Official Announcement of winners at 

Gumtree Awards Ceremony 

 

10th November 2017 

Announcement made at an event 

in Cape Town 

3.3. Every effort will be made to adhere to the above timelines but the above timelines are merely 

indicative 

4. General and disclaimers 

Without detracting from any qualifications or disclaimers as may be set forth above, the following 

considerations are to be noted: 

http://www.gumtree.co.za/
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4.1. Gumtree reserves the right to amend any provision of these Terms and Conditions within its 

sole and absolute discretion. Without limiting the generality of the aforesaid, Gumtree and the 

Judging Panel reserve the right to recategorise the Shortlisted Models or to change, modify, 

split, merge, increase or cancel an Award category. The Judging Panel reserves the right not 

to have any winners in a particular category. The Judging Panel reserves the right to modify 

the eligibility criteria form time to time with retrospective effect.  

4.2. The Criteria and the Point Allocation System used to determine the Category Winners are 

strictly proprietary to Gumtree and third parties are strictly prohibited from reproducing it or 

making adaptations thereof, or of any combination of any of the components thereof, in any 

manner or form. 

4.3. The Awards being given to the Category Winners are based solely on methodology and 

criteria formulated by Gumtree and applied by the Judging Panel and do not proclaim to be a 

definitive and accurate declarator of the actual position in the automotive marketplace of each 

of the Category Winners or even the automotive brands which have not received an award. 

These Awards are given by Gumtree in accordance with Gumtree’s criteria and thus 

represents the views of Gumtree and the collective Judging Panel having regard to a 

combination of subjective and objective criteria.  

4.4. There is no affiliation with, not are the Awards in any way influenced by any publication, motor 

vehicle manufacturer or other commercial enterprise. It is specifically to be noted that the 

nature of Gumtree’s business does not lend itself to being in a position of conflict and comes 

from a point of neutrality given its position in the market as an online automotive marketplace 

where it does not itself purchase and sell cars but rather provides a marketplace platform for 

buyers and sellers of automotive to engage.  

4.5. These Awards are not intended to disparage any of the unsuccessful automotive brands  

4.6. For purposes of Phase 1: Preliminary Judging of the judging process, Gumtree has placed full 

reliance on the TransUnion Pre-Owned Motor Vehicle Sales Awards and is not in a position 

to warrant the accuracy of data which is not proprietary to it.  

5. Promotional Competitions 

5.1. Gumtree may, from time to time, during the adjudication process, run promotional 

competitions to engage with motorists. In such circumstances, the terms and conditions 

applicable to each such promotional competition will be made available on Gumtree’s website 

at the following link: https://blog.gumtree.co.za/gt-pre-owned-awards-consumer-engagement-

promotion/] [ 

https://blog.gumtree.co.za/gt-pre-owned-awards-consumer-engagement-promotion/
https://blog.gumtree.co.za/gt-pre-owned-awards-consumer-engagement-promotion/
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6. About Gumtree 

Gumtree.co.za is South Africa’s largest classifieds site with over 5 million unique visitors every 

month that browse more than 1 million ads. Gumtree for Business, a service offering providing 

unique access and benefits for business users, launched in 2015.  

 


